Maple R|dge Door & Hardware RMA LABEL / PACKING SLIP

Returns Dept. - 1200 Industrial Parkway N, Unit 4 - Aurora, ON L4G 0A1 - 905-555-0100

RMA NUMBER

RMA-2026-0019

SHIP TO:
Maple Ridge Door & Hardware — RETURNS

1200 Industrial Parkway N, Unit 4
Aurora, ON L4G OAl
Attn: RMA-2026-0019

CUSTOMER Janet Wu — Northern Property Mgmt

EMAIL / PHONE jwu@northernpm.example 705-555-0163

RETURN FROM 200 Cedar St, Sudbury ON

PRODUCT FR-AL-CW — Aluminum Storefront Frame Kit
SERIAL / LOT SN32043

PURCHASE DATE 2025-08-30

WARRANTY 120 months - expires 2035-08-30 - IN WARRANTY

REPORTED PROBLEM Corner joint opening up, gap at mitre
DATE ISSUED 2026-10-30

Instructions: pack the item securely with this slip inside the box and write the RMA
number on the outside. Items without an RMA number may be refused. Shipping to us is
at the sender’s cost unless the return is approved as a warranty claim.




